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Marlene H. Dortch, Office of the Secretary :
Federal Commissions Commission

445 12" Street, SW Suite TW-A325
‘Washington, D.C. 20554

RE: Annual 47 C.F.R -64.2009 CPNI Certification
Covering Calendar Year 2011
ED Docket No. 06-36
A & R Radio Rentals, Inc.
499 Filer ID: 0003436619 / FRNN: 0008082794

CERTIFICATION

1, Alice G. Lombardi, hereby certify that I am an officer of the company named
above, and acting as an agent of the company, that I have personal knowledge that the
company has established operating procedures effect during the calendar year 2011 that
are adequate to ensure compliance with the Customer Proprietary Network Information
rules set fourth in the rules of the Federal Communications Commission 47 C.F.R rules.

Attached to this certification is a statement that explains how the company’s
procedures ensure that the company is in compliance with the requirements set fourth,
and explains that that there was no concerning of released CPNI activity, no complaints,
and the above named company does not use telecommunications, paging or public client
information or carriers in our daily operations.

The company represents and warrants that the above certification is consistent
with 47. C.F.R. which requires truthful and accurate statements to the Commission. The
above named company also acknowledges that false statements and misrepresentations to
the Commission are punishable under Title 18 of the U.S. Code and may be subject to
enforcement action:

Name:
Title: ﬂ o /i,
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A & R Radio Rentals, Inc.
499 Filer ID: 0003436619/ FRN: 0008082794
CPNI Certification — Page 3

STATEMENT

A & R Radio Rentals has on the premises a logbook or manual to keep
updated customer information regarding CPI information — because we have
to comply with the FCC regulations.

A & R Radio Rentals is not a telecommunications “carrier” and we do not
offer telephone interconnect with our 2-way radio licensed system.

A & R Radio has a database for all customer information and does not
advertise using customer information — our business is too competitive and
confidential.

A & R Radio Rentals would immediately contact law enforcement and
customer of any unlawful uses of our equipment over the airwaves.

A & R Radio Rentals was never sited or approached during the year 2011 or
any previous year about unlawful use of our system in any way.

A & R Radio Rentals has no knowledge of any one attempting to access our
company files, in any way, pertaining to frequencies, customer information,
and other form of breech to our related company information.

A & R Radio Rentals does require that clients/customer have and produce an
FCC License for A & R Radio Rentals to program additional 2-Way radios
on their system.

One more statement I, Alice Lombardi, President of A & R Radio Rentals,
Inc. will make to the FCC Commission is that all Client Information is not
issued or mentioned to the public pertaining to commercials, texting,
pictures and confidential information is any way and we sign confidentially
forms to that effect.

Name: '_ Z{zm{ﬁ! o
Title: Ll
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A & R Radio Rentals, Inc.
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Number of customer complaints received in 2011 related to unauthorized access
To CPNI: NONE

Category of complaint:
0 — Number of instances of improper access by employees

0 — Number of instances of improper disclosure to individuals not
authorized to receive the information

0 — Number of instances of improper access to online information by
individuals not authorized to view the information

0 — Number of other instances of improper access or disclosure

Description of instances of improper access or disclosure: NONE




